Practical guide

When to seek legal representation in labour
disputes

Labour disputes can arise at various stages of the employment
relationship and often involve strict procedural and statutory
requirements. While certain labour processes allow employees or
employers to represent themselves, legal representation may be
necessary where the matter is complex, contested, or carries
significant legal or financial consequences.

Professional legal assistance should be considered where a dispute
involves allegations of unfair dismissal, automatically unfair dismissal,
misconduct, incapacity, or operational requirements. Matters
involving senior employees, complex employment contracts, restraint
of trade clauses, or significant financial exposure often require careful
legal assessment.

Legal representation is also advisable where disciplinary procedures
have not been properly followed, where procedural fairness is in
dispute, or where the matter involves multiple charges or witnesses.
In such cases, early legal intervention can assist in managing risk and
ensuring compliance with labour legislation.

Where disputes proceed to the CCMA, bargaining councils, or the
Labour Court, representation may be necessary to prepare pleadings,
lead evidence, cross examine witnesses, and present legal argument
effectively. Employers and employees should be particularly cautious
where matters escalate beyond conciliation or involve formal
arbitration or litigation.

Labour law disputes are time sensitive, and failure to act within
prescribed time periods may prejudice a party’s rights. Seeking legal
advice at an early stage can assist in evaluating prospects, clarifying
options, and avoiding procedural missteps. ND Attorneys provides



professional labour law assistance to both employers and employees
where legal representation is required.



